The Glenny Glass Company
Insulated Glass with
Between the Glass Blinds
Limited Warranty

The Glenny Glass Company (“Glenny”) warrants its Insulated Glass with Between the Glass Blinds for a
period of (5) years from the date of manufacture, to its immediate customer only, against material
obstruction of vision resulting from film formation or dust or moisture collection between the interior
surfaces of the insulating glass. The Blind components are also warranted to be free from significant
defects in material or workmanship for the same (5) year period.

Glenny is not responsible for any warranties that its customer provides to subsequent customers or other
end users of the Product.

In the event that the Insulated Glass with Between the Glass Blinds fails to conform to the Limited
Warranty as described above, Glenny must be notified in writing of such failure and Glenny must be
given the opportunity to inspect the glass before its removal from any end product or installation/glazing
system. Liability under the Limited Warranty for defective glass product is limited, at Glenny’s exclusive
option, to replacing/repairing the glass product without charge or, in the alternative, a refund of 100% of
the original net selling price to its customer. Labor costs or any other replacement, installation,
fabrication or LTL Shipping costs are not covered by this Limited Warranty.

Glenny’s liability is limited solely to its responsibilities under this Limited Warranty. In no event shall
Glenny be liable to any person or entity for indirect, special, incidental or consequential damages or
charges for any reason.

CONDITIONS THAT WILL VOID THIS LIMITED WARRANTY

1. Defects or damages arising out of shipment by private or other means of transportation.

2. Defects or damages arising out of improper installation (defined as installation not in conformance
with written installation instructions of the glazing system manufacturer, or general industry
standards covering glazing as published by GANA, IGMA or AAMA), handling, cleaning,
maintenance, act of God, intentional human acts, misuse, abuse or any circumstances beyond
the control of Glenny Glass.

3. Product installed in or submitted to high heat conditions, high moisture conditions, high vibration,
or extreme temperature changes.

4. Product subjected to stress resulting from localized application of heat, movement of building
components, or expansion or contraction of framing members.

5. Removal of the product from its original installation location or reinstallation of the product in its
original location.

6. Addition of any attachment, accessory or replacement part provided by persons other than Glenny
Glass.

EXCEPT FOR THE EXPRESS LIMITED WARRANTY DESCRIBED ABOVE, THERE ARE NO
EXPRESS OR |IMPLIED WARRANTIES AND THERE ARE NO WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE WITH RESPECT TO THE
INSULATED GLASS WITH BETWEEN THE GLASS BLINDS OR ANY PART OR COMPONENT
THEREOF AND NO WARRANTY SHALL BE IMPLIED BY OPERATION OF LAW OR OTHERWISE.

No variation or change from this Limited Warranty will be binding upon Glenny.
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